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Company Overview

Capabilities, Certifications & Accreditations Partners & Customers

Watertight Group is an Australian family owned company with a genesis dating back to 1993. 

Watertight provide:
- a fully integrated plumbing asset maintenance and management service for planned and preventative maintenance needs and reactive plumbing 

requirements 24/7/ 365 days a year
- specialist drainage services - sustainable renewals through pipe bursting, installations for water, sewer and stormwater for Tier 1 companies
- Specialist roofing services across all roof and guttering from maintenance through to replacements
- Other specialist services including Non Destructive Digging and under road boring.

Watertight has offices in Sydney and Gold Coast.  With 40+ direct employees. Watertight works across NSW, ACT and QLD with a mix of direct 
employees and a trusted supplier network.  All with Police and Working with Children Checks.

Watertight is easy to work with. With Watertight's team ready to assist your business with its facilities management and maintenance needs and 
specialise in providing these services to Government, Defence, Education, Health, Commercial, Industrial and Strata sites.

Our systems, technology and reporting allows customers to have real time intelligence on the performance of assets through strategic asset management 
ensuring value for money.

Watertight is already working in Defence for DHA, Science and Technology Group, Honeywell.  Watertight is Avetta pre approved.  Watertight is 
committed to Veterans employment and currently employs one veteran and another current reservist.

Watertight has a specialist workforce, modern fleet and invest in machinery, equipment and systems.  All staff are highly trained, wear consistent 
uniforms, have police and working with children checks.  All equipment and vehicles are GPS tracked and monitored.  All work is completed on Ipads and 
can interface to client systems real time to update maintenance details and completion of work orders with appropriate photos and support information.  
Reports and interfacing with clients can be tailored as we have programming staff in Sydney available to meet clients every need.  We have won an 
award from Workcover for the Best Safety System in NSW.

• ISO 9001, ISO14001, ISO45001 certified – with ongoing internal reviews and annual external audits
• ISO27001 (pending)
• Member of Hunter Defence
• Licenced Plumbers in NSW, ACT and QLD
• Member of Master Plumbers NSW and QLD
• Completed the Hunter Defence Ready Program for SMEs
• Current contract with Defence Housing for Roofing and Plumbing
• Currently provides services to The Defence Science & Technology Group (DSTG) 
• Committed to the Prime Ministers Veterans' Employment Commitment with one current veteran employed and one army reservist plumber 
• Supports apprentices by currently employing 4+ apprentices and supports Defence personnel apprentices
• Female owned and run business
• Supports disadvantaged groups and young people by employing 3+ undergraduate university students and one postgraduate student
• Pre approved with BGIS and Honeywell through Avetta
• We hold 2 x Level 1 permits and one x entry level - owner, senior plumbing manager and current army reservist
• Watertight encourage any Aboriginal and Torres Strait Islander Peoples to work with us.  Watertight sponsor Titans NRL Deadly Futures school to work program.

• Watertight is actively pursuing providing more facilities maintenance plumbing services to the Defence sector – primes and SMEs in Defence Estate and 
Infrastructure Group and projects across Defence.

• Watertight is very experienced in providing services to clients with strict compliance and security protocols across NSW, ACT and QLD. Watertight is open for 
business with Defence in Water and Waste water including plumbing, roofing and inground drainage.

• Watertight has strong partnerships and direct relationships with a vast range of reputable suppliers including Reece, Tradelink, Zip and Billi, Enware and 
Rheem.

NSW OFFICE
Unit 34, 244-254 Horsley Road Milperra NSW 2214
Licence : 262331C 

QLD OFFICE
Unit 3, 39-41 Nerang Road, Nerang QLD 4211
Licence : 15245701 

abn 30 162 911 971 | PO Box 174, North Revesby NSW 2212
p 1300 745 758 | w watertight.com.au

Watertight is proud to provide services to many large industrial clients who require high levels of security and quality including the following customers:

Competitive Discriminators
Australian owned and operated business with sovereign capabilities and strong client retention

Quality, long term team across NSW, QLD and ACT with ongoing training and extensive experience

Thorough understanding of defence specifications and requirements

Innovative – constantly improving – ISO 27001 accreditation pending

Astute knowledge of NSW, QLD and ACT standards 

Easy to work with – immediate workforce, equipment and purchasing power
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