A proven 100% sovereign capability for Australia’s
Defence Industry.

NHN Group is an Australian veteran-owned business providing tailored client services and solutions
specialising in security, cleaning, investigations, and labour hire. We service clients across corporate,
industrial and government sectors, and we understand the requirements of working with Defence
personnel, Defence Industry suppliers, and at Defence-related locations.

// 100% Australian Veteran Owned Business committed to transparent & ethical delivery of security & general labour
// Proud Hunter based employer of over 200 local staff, with a focus on staff skills & training

// Proven track record responding to threats to infrastructure & operations, including activist response

// Almost 15 years of delivery with blue chip corporates.

Our Mission Our Commitment
// To conduct our business in a socially // To promote responsible best practice across human
responsible and ethical manner rights, labour practices, the environment, economic

viability aspects, fair operating practices, consumer
interest, community involvement, and other areas of
sustainable development

// To respect the law, support human
rights, and protect the environment

// To go beyond basic legal compliance,
where safety practices and providing
quality service is a state of mind.

// To provide a diverse and inclusive workforce and
value the capability and experience that a wide
variety of employees bring to the organisation.
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Security Services

We never take safety for granted and provide the best possible protection to those who support the

security of our nation.

Our team comprises of experts in the field, including defence-trained security guards, supported by
an internal intelligence capability who are constantly working to stay ahead of potential threats.

Our professionals have the required security clearances and are equipped with the knowledge, skills,
and tools to identify, prevent, and respond to any security concerns.

Defence Security Service Inclusions

©

Defence Industry
Security Program
(DISP) membership

©

Security awareness
training for military
personnel and
employees

©

Security risk
assessments and
management

©

Contingency planning
for unexpected
situations or
emergencies
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©

Emergency
response planning
and preparedness

©

Protection of
classified information
and materials

©

Procedures in line with
government defence
security standards

©

Required
security
clearances
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Cleaning Services

We provide reliable cleaning services that will arrive on time, communicate frequently, and complete

the job to the highest standard.

Our commercial cleaners offer professional-level packages suitable for all properties including
Defence and Defence-related sites. All current clients are operational sites and play key roles in

bespoke facilities management packages.

Defence Cleaning Service Inclusions

© ©

Security Clearance A Trusted Reputation
All cleaning staff have Our cleaners are
the required Defence recognised as reliable
security clearances and trustworthy
Clear Comunication Specialist Knowledge
All cleaning staff have Our specialist industry
the required Defence knowledge allows us
security clearances to contact our service

accurately and thoroughly
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©

Trackable Technology

We provide trackable
technology on all projects
to ensure optimum compliance

©

Timeliness & Effectiveness

We work hard to ensure our
projects are completed in a
timely manner and to an
exceptionally high standard
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Other NHN Group Services

Investigation and Surveillance Solutions

NHN Group offers services across factual investigations, surveillance, and skip tracing for missing persons.
NHN Group is an iCare Panel provider, providing investigation services for workers compensation claims.

Our team of licensed investigators, and experienced management, reinforces our ability to gather
evidence and deliver objective results. The professional approach used by our team, combined with
our integrity, has built strong relationships with our clients, who know we conduct our activities with
the highest discretion and confidentiality.

Labour Hire

NHN Group provides short-term, long-term, temporary, or permanent labour hire solutions for a wide
range of sectors and industries including government and large industrial clients. Our recruitment
services provide a streamlined process for sourcing and integrating labour into your business.

We understand the complexities of managing a diverse workforce and can quickly determine the
right individual to fit any role.

ZOO+ Client Partners
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